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Regional housing placemaking innovation

Two UK examples of regional housing placemaking
Innovation:

ForHousing
A Asset Based Community Development

Beyond Housing
A Future of data driven placemaking
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New Tenant Satisfaction Measures (TSMs) introduced by Regulator of
Social Housing "

Measured by landlords
directly

v

Measured by doing tenant
perception surveys

v
TPO1; Overall satisfaction

Keeping properties in good repair

See pages 8-9

RPO1: Homes that do not meet
the Decent Homes Standard

RPO2: Repairs completed within
target timescale

RUNRIENIN TP02: Satisfaction with repairs

TPO3: Satisfaction with time taken
to complete most recent repair

TPO04:; Satisfaction that the home is well
maintained

Maintaining building safety
See pages 9-10

TPO5: Satisfaction that the home is safe

Measured by landlords
directly

~

Measured by doing tenant
perception surveys

v

Respectful and helpful engagement
See pages 10-11

TPOB: Satisfaction that the landlord listens
to tenant views and acts upon them
TPO7: Satisfaction that the landlord

keeps tenants informed about things

that matter to them

TPO08: Agreement that the landlord treats
tenants fairly and with respect

Effective handling of complaints

See pages 11-12

CHO1: Complaints relative to the size
of the landlord

CHO02: Complaints responded to within
Complaint Handling Code timescales

TPO9: Satisfaction with the landlord’s
approach to handling complaints

Responsible neighbourhood
management See pages 12-13

NMO1; Anti-social behaviour cases
relative to the size of the landlord
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TP10: Satisfaction that the landlord
keeps communal areas clean and well
IEEED

TP11; Satisfaction that the landlord
makes a positive contribution
to neighbourhoods

TP12: Satisfaction with the landlord’s
approach to handling anti-social
hehavinur
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Case study extracts

A ForHousing

I Regional communities outside Manchester and
Liverpool

I A complete rethink of their community Q
engagement to bring about true ceproduction

I A new approach was needed that placed residents
at the heart of decision making

I Complete cultural change for theorganisationto
rebuild trust

Case study and video: https://communityhousing.org.au/placemakingcase-studies-forhousing/ m
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ForHousing - background

A ¢24,000 properties across the NorthWest of What Matters to Us
England, including some major stock
transfers

The strengths and potential of communities

A Shifting the power dynamics that had gone
before and embedding a culture of ce
producing solutions.

A Asset Based Community Development
(ABCD) approach, including investment in

asset-based community development i g R R
mappingT/be Ul JI1 t+ q¢ Ul RURWYe 1

. . Report Ofa-l co!'nmunity asset mapping project

A ABCD action planning to follow for Bocblousing Tn Knwetay, OlBianaa Gatford

https://unlimitedpotential.org.uk/sites/default/files/users/upadmin/What%20Matters?
20t0%20Us%28020asset%20mapping%20compressed%20x2.pdf
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https://unlimitedpotential.org.uk/sites/default/files/users/upadmin/What%20Matters%20to%20Us%20-%20asset%20mapping%20compressed%20x2.pdf
https://unlimitedpotential.org.uk/sites/default/files/users/upadmin/What%20Matters%20to%20Us%20-%20asset%20mapping%20compressed%20x2.pdf

ForHousing T ABCD asset mapping

: United |
Detailed asset maps of N ORIERN Kingdom
neighbourhoodsto reflect strengths, Lo\ gl
ctt Wat Wnl YawrYddeURa coron
NIl ¢T RqRYUcaWh et t WAt K jeana  ° CveroM Sheri
centres, + areas and events that are
Important to communities - el
Reflect on who holds the power and
how this can be evened out
Eqcl qlus Rad6 Wa 6 IWHY GG e
Community connectors
m~Y2UWe quagé Wt GUOUIIT WYnWal 2t qm
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L We are Irlam & Cadish...

Laura Edwards UP

This map has been created through
interviews with and by local community

connectors.
75 views
Published on January 6

SHARE
Area Boundary

£y Boundaries

Associations

© Art Group

@ Bereavement Support Group

© Bonfire & Firework Display

Q Cadishead Grange Bowling Club

... 20 more

Institutions
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€ Hamilton Davies Trust

Hamilton Davies Trust

Hamilton Davies Trust are a charity which supports the

communities of Irlam, Cadishead, and Rixton-with-
Glazebrook.

They support a variety of projects across the communities
they work with. They award grants of their own which can
range from small donations to more significant
investments. They also work with other organisations and
businesses to provide the support needed.
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ForHousing T next steps

I Needed a complete reset and change of
mindset and culture to rebuild trust with
residents and community

I ABCD approach

A Understand our communities and their strengths,
gifts and potential

JS
anchester @\ >
Barton v

Aerodrome

9 CD‘Q

A Their culture, stories, history, connections and
geography
i 1T 6YKkt WIUNeNJT WweUl Ws 6Y
satisfied?

DUMPLINGTON ]

I Academically rigorous ABCD approach
I Eqc¢cl qWs RS WaqéWWHEYadda URq! kKt We NIJUT ¢

I Take it slowlyT working at the speed of trust
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ForHousing T next steps

I Look internallyT what needs to change
as a result of what communities have
said

I Train internal staff in ABCD to keep the
rigour. Gifts and strengths of their team

anchester
Barton
Aerodrome
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S
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I Bring together qualitative information,
transactional and tenant survey to
triangulate messages and priorities,
adding in house qual. data expert

DUMPLINGTON
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I Bring people together to start the ABCD
action planning journeyt what are we
going to do together?
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Beyond Housing

A Northeast Englandrt c. 15,000
properties

A Mixed town and rural properties

A Some former stock transfer homes on
outskirts of city

A The late twentieth century brought
much de-industrialisation in the area
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